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KERALA MEDICAL SERVICES CORPORATION LTD
(A Government Of Kerala Underiaking)

Thycaud.P.O., Thiruvananthapuram-14.

Tele Fax No. 0471-2945647

0471-2945646, 0471-2945600

E-mai id : elec.kmsci@kerala.gov.in

CIN : U24233KL2007SGC021616

GSTIN: 32AADCK4029M1ZK

Projects Division

No: KMSCL/EP/11773/2023

www.kmscl.kerala.gov.in

Dated: 17.06.2025

QUOTATION CANCELLATION NOTICE
Sub:- Cancellation of Quotation invited for CAMC of Cold rooms instalied at KMSCL. District Drug Warghouse
Alappuzha and Wayanad :-

Ref:« NIQ No KMSCL/Projects/Quot 48/2025 dated 03.06.2025

The quotation invited for the above reference is cancelled due to less participation and put up for re quotation. Details below

SL.
NO Name of Work Quotation Details Status
CAMC for Cold rooms A Cancelled
I . KMSCL/Prajects/Quot
01.  jinstalled in DDWH due to less
no 48/2025 L
Alappuzha and Wayanad participation

Sdf-
Managing Director
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KERALA MEDICAL SERVICES CORPORATION LTD
(A Government Of Kerala Undertaking)

Thycaud.P.O., Thiruvananthapuram-14.

Tele Fax Ne. 0471-2845647

0471-2945648, 0471-2845600

E-mail id ; elec.kmscl@kerala.gov,in

CiN : U24233KL2007SGC021616

GSTIN: 32AADCK4029M1ZK

No: KMSCL/EP/11773/2023

Projects Division

Dated: 17.06.2025
www.kmscl.kerala.gov.in

Notice Inviting Quotation {N.L.Q)

(Quotation No: QUOT-KMSCL/Projects/Quot no 51/2025/R)

Sealed quotations{Re NIQ) are invited for CAMC for Cold rooms

KMSCL invites Re-NIQ for CAMC for Cold rooms installed in DDWH Alappuzha and Wayanad from manufacturers /
authorized service providers of the manufacturers / eligible proprietorship firms. All other details are available in website

www.kmscl.kerala.gov.in.

KMSCL invites Sealed quotations from Manufacturers / Authorized Service providers

SL Estimate Last Date
No Name of Work Quot No Period Qty Amount{Apprx) {of
incl of taxes(Rs) |submission
CAMC for Cold
o1, rooms installed in[Kmscl/Projects/Quot 1 year 2 nos o 21/05/2025
DDWH  Alappuzhajno 51/2025/R ’
jand DDWH Wayanad

Approved For Issue

General Manager
Encl:~ Quotation document

Yours faithfully

Sd/-
Managing Director
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in service to public health

KERALA MEDICAL SERVICES CORPORATION LIMITED

(Dept. of Health & Family Welfare, Govt. of Kerala)

Thycaud P.G, Thiruvananthapuram,

Kerala - 685 014
CAMC for COLD ROOMS atDistrict Drug Warehouses in Alappuzha and

Wayanadu

Quotation No-KMSCL/Projects/Quot no 51/2025/R

i Name:
E Address
Signature

Last date and time for the receipt of quotation : 21.06.2025 03.00 P.M
Date of opening quotation bid 1 21.06.2025 4.00 P.M

NOT TRANSFERABLE
For details;

e-mail: elec.kmscl@kerala.gov.in

L
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SECTION I
INTRODUCTION

1.The Kerala Medical Services Corporation Limited - KMSCL (Quotation Inviting Authority) is a
fully owned Government of Kerala company set up in 2007 for providing services to the various
health care institutions under the Department of Health and Family Welfare. One of the key objectives
of the KMSCL is to act as the central procurement agency for all essential drugs and equipments for
all health care institutions (hereinafter referred to as user institutions) under the department.

2.The scope of work is CAMC for Cold rooms at District Drug Warehouse in Alappuzha and
Wayanad

3. KMSCL has installed Walk In Cold Rooms of Various Range for storing High Value/Temperature

sensitive drugs which are to be stored in the temperature range of 2-8 degree Celsius throughout the
state of KMSCL Drug Warehouses, Karunya Medicine Depot’s, Govt. Hospitals etc throughout the
state and were maintained through OEMs/Authorized service dealers of OEM available in the state
who can provide better service and attend the breakdowns in a shoit span of time

4.Every paise spend by the Corporation is public money and hence accountable. Therefore,each and
every contractor guarantee to all the works under this tender/quotation and the performance of the
works by the Corporation have to be given paramount importance.

Looking forward for a long standing relation with you.

Best wishes,

sd/-

11 :
Date:--/06/2025 Managing Director , KMSCL

& Quotation Inviting Authority
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SL | Name of Work Quot No Period Qty Estimate Last Date of
No Amouni(App | submission
rx) inel of
taxes(Rs)
01. | CAMC for Cold rooms | Kmscl/Projects/
installed in DDWH | Quotno51/2025/ | 1 year 2 nos 27,848/- 21/06/2025
Alappuzha and Wayanad | R

TERMS AND CONDITIONS

The type of contract is Comprehensive Annual Maintenance Contract, (CAMC) whereby it is witness as

follows

1.

10.
11.

KMSCL invites NIQ for the CAMC of Cold rooms from manufacturers / authorized sexvice providers
of the manufacturers of various Cold rooms having relevant experience not less than 5 years.

Only those bidders having valid authorization certificate in OEM/ Service and maintenance of Cold
rooms from OEM’s can participate in the tender.

The company shall provide comprehensive maintenance services ( 4 routine services) for your
equipment onsite supply of all genuine spare parts, attending to call breakdown calls within six
hours, guaranleeing smooth [unctioning of the machine and advising the customer on technical
aspects.

The comprehensive service includes all the services including compressor, condensing units
.evaporating unit, ducting, filter cleaning, deducting, fan motor lubrication, control Panel, checking
the various sub systems, cooling and condenser coils cleaning and improving the cooling efficiency
of the machine. The electrical spares will also be checked to avoid any compressor burnouts.

The company shall replace all defective spare parts free of cost including compressor, fan motor, fan
blade, electrical controls, HP, LP, ducting damages, thermostats ete and if the time exceeds beyond
24 hour a standby spare part/arrangement will be done.

In the event of a compressor/fan motor failure the company shall replace the same with equivalent
new compressor from the original equipment manufacturer or their agents in India upon surrendering
the defective compressor.

Gas leaks if any shall be rectified after necessary leak rectification within 6 hours. 0.5% of the contract
value per day will be levied for every late attend beyond 24 hours subject to a maximum of 10%.
The patchworks, painting, damage of sheet metal parts, doorlocks, door handle, door hinges will not
be covered under comprehensive annual maintenance contract.

Expect where otherwise specified in this proposal , the responsibilities of the company shall cease
if this machine is damaged or malfunctions as a result of any examinations , adjustments, or
interference to this machine by any person other than an Authorized Technical representative of
this company.

Bidder should visit machines before bid submission.

The contract can be terminated by the owner and/or by the company by giving 15 days notice in
writing if the terms and conditions of the contract are not fulfilled by either party.
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12. Any increase in taxes, levies or rates imposed by any state or Central government or local authority
during the contract period will be paid by the customer.
13. The machine as a whole or in part should be released by you only upon verifying the following,

a. The technician should produce the company identity card with his photo affixed while taking
possession of the machine or part. '

b. The technician while taking possession of the machine or any part should produce the service center
receipt note duly notifying the Employee Code number, date of rethoval and the particulars of the
machine such as machine serial number, compressor serial number etc.

14. The company shall not be lable for noncompliance of this Contract either in whole or in part or for
any delay in execution thereof in consequence of any strikes, lockouts, fire, riots, war, insurrection
or restraints imposed by the state/ central government or any other authority or other causes
whatsoever beyond the control of the Company. '

In case the contract is terminated by either party due to any reason whatsoever, the company shall pay

back the amount advanced if any after adjusting the appropriate charges for the number of months the

contract was in force.

15. Tt is agreed to between the parties that in respect of any discrepancy, Claim or dispute arising out of
or in any way relating to this agreement, all parties shall submit to the jurisdiction of the courts in the
city of Thiruvananthapuram.

16. The name of the bidder with contact address and phone number shall also be written on the cover.

17. The sealed cover,shall be submitted in favour of “The Managing Director,Kerala Medical Services
Corporation Limited, Thycaud P.Q,Thiruvananthapuram-14

18. The last date and time of submission of Quotations shall be 21/06/2025 03.00 PM.The quotations
shall be sent by registered post or by courier or dropped in a box specifically kept at the KMSCL,Head
Office, Thycand, Thiravananthapuram-14.The quotations obtained at the KMSCL,Head office shall be
opened at 05.00PM on the same day in the presence of the contractor or their representative ,who
choose to be present,at that time.

Payment Terms & schedule; - Total CAMC payment will be released in two installments. First installment
6months after signing the agreement and second after CAMC period on submitting the original Invoices and
service reports duly signed by the Warchouse Managers/Depot-In Charge

Sof /-

Date:17/06/2025 Managing Director, KMSCL
& Tender/Quotation Inviting Authority

1/We hereby declare that I/'We have read and understood the above instructions and the terms and conditions
mentioned above are binding on mefus.

Signature & Address of the bidder
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Details of Cold room units

Cap_ac_ity_ Size and

No of Ref. Units

‘Location -

Description e . & Make of . |-
B P'_ -1 Makeof Cold Room R R B
EE IS . Compressor .~ [ T
Walk In Cold Room
-DDWH Alappuzha 3Nos(3 x 5 KW) District Drug Warehouse
Make (Carrier) Near Nursing
Emerson College,Vandanam PO
Ambalappuzha,Alappuzha
CAMCof 2 .
No’s Walk In Distries Ipmgdaceouse
Cold Rooms 3No0S(3 X 5 State warehouse corporation
Walk In Cold Room KW) building . _
-DDWH Wayanad Near Fathima Hospital
Make (Carrier) Emerson Pinangode Road
Kalpetta
Wayanad
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MEDICAL SERVICES CORPORATION LTD

DECLARATION FORM

I/'We M/s. represented by its Proprietor /

Managing - Partner / Managing Director having its Registered Office at

do Thereby

declare that I/'We Thave carefully read all the conditions of Quotation
KMSCL/Projects/Quot/51/2025/R dated ................... for CAMC of Cold rooms at

DDWH Alappuzha & Wayanad invited by the Kerala Medical Services Corporation Ltd.,

Thiruvananthapuram and accepts all conditions.

Signature & seal of the bidder

Name in capital letters with Designation



Draft #10 of File KMSCL/EP/1773/2023 (PART-) Approved by Managing Director on 17-Jun-2025 05:20 PM - Page 8

COMPARATIVE STATEMENT

Name of Work :- CAMC of Cold rooms at DDWH Alappuzha & Wayanad

Period

Name of the Service

1year Provider:

SL

Description of terms and conditions

Compliance with
stipulated terms

Remarks if any

No. and conditions
(Yes/No)
1. | OEM
2. | Authorized Dealer of OEM
Past experience in executing the
3. | CAMC/AMC of Cold rooms(Attach
relevant document copies)
4 Presently Holding the Dealership of
" | OEM
5 Having Service team/Service centre’s
" | throughout the state
6 Shall attend the breakdown calls within

6 hours
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To,

The Managing Director

Kerala Medical Services Corporation

Thycaud
Thiruvananthapuram-14

Sir,

Having examined and read the quotation document for the CAMC of Coldrooms
installed at DDWH Alappuzha and Wayanad Quotation no..........c.occiiviiiviiiiiiiiinin, dated
................ the Department of Family Welfare and Health, we here offer our best price for the items

mentioned herein as follows.

Sl. No,

Make of Cold Room

Basic Cost/
Cold room
unit{A)

GST (B)

Total =A+B

01,

wWalk In Cold Room
-DDWH Alappuzha
Make (Carrier)-ino

02,

Walk In Cold Room
-DDWH Wayanad
Make (Carrier)-ino

Grand Total

Date:

Authorized Signatory with Office

Seal Firm Name and Address






