
KERALA MEDICAL SERVICES CORPORATION LTD
(A Government of Kerala Undertaking) 

 Thycaud P.O, Thiruvananthapuram - 14, Kerala. 
 Tel: 0471 - 2945600, 2337353, Fax: 0471 - 2945647 

 Email :ep.kmscl@kerala.gov.in 
 CIN: U24233KL200TSGC021616, PAN : AADCK4029M, GSTIN : 32AADCK4029M1ZK

  Running Contract Details

 Equipment Name  Bone Conduction Implantable Hearing Device

 Running Contract Valid Till  04-10-2025

 Tender Ref No  KMSCL/EP/T501(R)/1653A/2023

 Tendered Quantity  50

 Supplier Name  M/s MEDEL India Pvt Ltd

 GST No  07AAECM8611L1Z8

 Installation & Delivery Period  8 Week(s)

 Up-time / PM vist  95% & 4 Visits per year

 Warranty period  2 Years

  Supplier`s Details

 Address  Contact Details

 505 Pragati House
47 48 Nehru Place
New Delhi-110019

 Contact Person Lokesh Jha

 Phone  011 41607171

 Mobile No 8826133866

 Email india.support@medel.com

  Item-wise Price Details

#  Item Details  Unit Rate
 (Incl.all taxes & charges)

 Service Charges
 (Through KMSCL)

 Grand Total

1 Bone Conduction Implantable Hearing Device (Non
Surgical option for conductive hearing loss)
 Model & Make : MED-EL ADHEAR Bone Conduction Hearing
Aid System Kit/ MED-EL Elektromedizinische Gerate GmbH
Austria 

214900
Incl.GST :0%

17750.74 232650.74

2  Bone Conduction Implantable Hearing Device (
Surgical option)
 Model & Make : MED-EL BONE BRIDGE Bone Conduction
Implant (BCI 602) System with Audio Processor (SAMBA 2) Kit/
MED-EL Elektromedizinische Gerate GmbH Austria 

561540
Incl.GST :5%

44174.48 605714.48

3  Rate for upgrading non surgical kit to surgical kit 
  

561540
Incl.GST :5%

44174.48 605714.48

1337980 106099.7 1444079.7

 

Other terms & conditions
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1. The supplier shall execute an agreement with the purchaser as per tender conditions (agreement format is given in the tender
document).

2. The supplier shall submit performance security amounting to 5.00% of the value of the supply order.

3. The labour & comprehensive charges of equipment after the completion of warranty period is finalized by KMSCL as mentioned
above.

4. Since discount rate is not applicable for equipment under Running Contract of KMSCL, purchase/supply order can be issued directly
to supplier at the given rate with tax & other charges (exclusive of KMSCL service charges).

5. If purchase/supply order is issued directly to the supplier, KMSCL service charge need not be paid. But the copy of the said order
may be forwarded to KMSCL for information.

Technical Specification

 Equipment :Bone Conduction Implantable Hearing Device (Non Surgical option for conductive hearing loss) 

Equipment: Bone Conduction Implantable Hearing Device ( Surgical & Non Surgical)
1. Non Surgical Option

1. Should be suitable for conductive hearing loss ( Normal bone conduction threshold) and single sided deafness
2. Placement device : Fixed on the adhesive adapter(Sticker: minimum 12 packets of 15 each) or with soft band
3. Signal processing : minimum 8 channel
4. Frequency range: 250 Hz to 7000 Hz or more
5. Program: Minimum 4 programs
6. Approval/ certifications: US FDA and CE approved
7. Kit should include audio processor with standard accessories, external accessories which connect through TV/phone/Laptop and

batteries for one year
8. Free programming software to surgical/ audiology centers

Warranty: 2 years for audio processor

2. Surgical Option

1. Kit should include implant and audio processor
2. Device: ActiveTranscutaneous System
3. 1.5 Tesla without removal of magnet
4. Audio processor: Signal Processing Minimum 15 channel, minimum 4 programs, frequency range: 250 Hz to 7000 Hz or more
5. Approval/ certifications: US FDA and CE approved
6. Include standard accessories, external accessories which connect through TV/phone/Laptop
7. Batteries for one year
8. Free programming software to surgical/audiology centres

Warranty: 2 years for audio processor & 5 years for implants

3. Common specifications :

1. Spare, accessories and service should be available for minimum 5 years from the date of invoice. Warranty details of
accessories and consumables should be submitted at the time of tender submission and attach separate sheet if necessary.

2. Provision of one loaner processor of same model for every 15 audio processor
3. L1 bidder should arrange two surgical training course for 3 surgeons
4. Bidder should arrange minimum two hands on mapping/ trouble shooting workshop for audiologists.
5. Bidder should arrange two parental training program annually.
6. One dedicated clinical audiologist should be available to support the hospitals and service support to patients.
7. Manual in Malayalam and warranty details should be available in each kit.
8. Bidder should participate under maintenance scheme of Govt. of Kerala in future
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Note:

1. Separate rate should be mentioned for up gradation from non- surgical kit to surgical kit
2. Note: L1 will be declared individually
3. If CDSCO (Central Drugs Standard Control Organization) certification is required for the import and marketing of the

equipment, then the same shall be submitted along with the technical bid
4. Warranty exclusions if any shall be discussed at the time of prebid meeting else the tender condition as per clause 6.31.20 shall

prevail
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