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SECTIONIINTR
ODUCTION

1.The Kerala Medical Services Corporation Limited - KMSCL (Quotation Inviting Authority) is
afully owned Government of Kerala company set up in 2007 for providing services to the
varioushealth careinstitutionsundertheDepartmentofHealth andFamilyWelfare.Oneof
thekeyobjectives of the KMSCL is to act as the central procurement agency for all essential drugs
andequipments for all health care institutions (hereinafter referred to as user institutions) under
thedepartment.

2. ThescopeofworkisCAMC ofCold roomsatK CPDepotErnakulam

3.KMSCL has installed Walk In Cold Rooms of Various Range for storing High
Value/Temperaturesensitive drugs which are to be stored in the temperature range of 2-8 degree
Celsius throughout thestate of KMSCL Drug Warehouses, Karunya Medicine Depot’s, Govt.
Hospitals etc throughout thestate and were maintained through OEMs/Authorized service dealers of
OEM available in the statewhocanprovidebetterserviceandattendthe breakdownsina shortspanoftime

4.Every paise spend by the Corporation is public money and hence accountable.Therefore,each
andevery contractor guarantee to all the works under this tender/quotation and the performance of
theworks bythe Corporationhave tobegivenparamountimportanace.

Looking forward for a long standing relation with you.

Best wishes,

Sd/-

Date:07/08/2024 Managing Dir ector, KMSCL
&Quotation Inviting Authority



KmsclinvitesSealedquotationsfromOEM/AuthorizedServiceproviders

SL | Nameof Work Quot No | Period |Qty Units EstimateAmo | LastDateo
No unt(App fsubmissio
rx) incl n
oftaxes(
Rs)
01 CAMCofColdroo | Kmscl/Proje | 1lyear 2no 05 99,000/- 14/08/2024
msinstalledatkKC | cts/Quotno nos
PDepot 04/2024
Ernakulam

TERMSANDCONDITIONS

ThetypeofcontractisComprehensiveAnnualMaintenanceContract,(CAMC)wherebyitiswitnessasfollows

1. KMSCLinvitesNIQfortheCAMCof
Coldroomsfrommanufacturers/authorizedserviceprovidersofthemanufacturersofvariousColdroom
S.

2. Only those biddershavingvalid authorizationcertificateinService
andmaintenanceofColdroomsfromOEM’scanparticipate inthetender.

3. Thecompany shallprovidecomprehensivemaintenanceservices(4routine
services)foryourequipmentonsitesupplyofallgenuinespareparts,attendingtocallbreakdowncallswithin
sixhours,guaranteeingsmoothfunctioningofthemachineandadvisingthecustomerontechnicalaspects.

4. Thecomprehensiveserviceincludesalltheservicesincludingcompressor,condensingunits
,evaporating unit, ducting, filter cleaning, deducting, fan motor lubrication, control Panel,
checkingthe various sub systems, cooling and condenser coils cleaning and improving the cooling
efficiencyofthe machine.Theelectricalspareswillalsobecheckedtoavoidanycompressorburnouts.

5. The company shall replace alldefective spare partsfreeof
costincludingcompressor,fanmotor,fanblade,electricalcontrols,HP,LP,ductingdamages,thermostatset
candifthetimeexceedsbeyond24hourastandbysparepart/arrangementwillbe done.

6. Intheeventofacompressor/fanmotorfailurethecompanyshallreplacethesamewithequivalentnewcompres
sorfromtheoriginalequipmentmanufacturerortheiragentsinindiauponsurrenderingthedefectivecompre
Ssor.

7. Gasleaksifanyshallberectifiedafternecessaryleakrectificationwithin6hours.0.5%ofthecontractvalueper
day willbelevied foreverylateattendbeyond24hourssubjectto amaximumof10%.

8. The patchworks, painting,damage of sheetmetal parts, door locks, doorhandle,door
hingeswillnotbecoveredundercomprehensiveannualmaintenancecontract.

9. Expectwhereotherwisespecifiedinthisproposal,theresponsibilitiesofthecompanyshallceaseifthismachin
eisdamagedormalfunctionsasaresultofanyexaminations,adjustments,orinterferencetothismachinebya
nypersonotherthananAuthorizedTechnicalrepresentativeofthiscompany.

10. Bidder shouldvisitmachinesbeforebidsubmission.



11. The contractcan be terminated by the ownerand/orby the companybygiving 15daysnotice inwritingif

12.

thetermsandconditionsof thecontractarenotfulfilledbyeitherparty.
Any increase in taxes, levies or rates imposed by any state or Central government or local
authorityduringthecontractperiodwillbepaidbythecustomer.

13. Themachineasawholeorinpartshouldbereleasedbyyou onlyuponverifyingthefollowing.

14.

The technician should produce the company identity card with his photo affixed while
takingpossessionofthemachineorpart.

The technician while taking possession of the machine or any part should produce the
servicecenterreceiptnotedulynotifyingtheEmployeeCodenumber,dateofremovalandtheparticulars
ofthemachinesuchasmachineserialnumber,compressorserialnumberetc.

The company shall not be liable for noncompliance of this Contract either in whole or in part or
forany delay in executionthereof in consequence of any strikes, lockouts, fire, riots, war,
insurrectionorrestraintsimposedby the
state/centralgovernmentoranyotherauthorityorothercauseswhatsoeverbeyondthecontroloftheCompan
y.

In case the contract is terminated by either party due to any reason whatsoever, the company shall
payback the amount advanced if any after adjusting the appropriate charges for the number of months
thecontractwasinforce.

15.

16.
17.

18.

It is agreed to between the parties that in respect of any discrepancy, Claim or dispute arising out
ofor in any way relating to this agreement, all parties shall submit to the jurisdiction of the courts
inthecityofThiruvananthapuram.
Thenameofthebidderwithcontactaddressandphonenumbershallalsobewrittenonthecover.

The sealed cover,shall be submitted in favour of “TheManaging Director,Kerala Medical
ServicesCorporationLimited, ThycaudP.O, Thiruvananthapuram-14

The lastdate and timeofsubmission of Quotations shall be 14/08/2024 04 P.M.The quotations
shallbe sent by registered post or by courier or dropped in a box specifically kept at the
KMSCL,HeadOffice, Thycaud, Thiruvananthapuram-14.The ~ quotations  obtained at  the
KMSCL,Head office shallbe opened at 05.00PM on the same day in the presence of the contractor
or their
representative,whochoosetobepresent,atthattime. TheL 1listwillbeannouncedandpublishedonthesame
day

Payment Terms & schedule: - Total CAMC payment will be released in two installments. First
installmentémonths after signing the agreement and second after CAMC period on submitting the original
Invoices andservicereportsdulysignedbytheWarehouseManagers/Depot-InCharge

Date:07/08/2024

Sd/-
Managing Director, KMSCL
&Tender/Quotation Inviting Authority

I/Weherebydeclarethatl/Wehavereadandunderstoodtheaboveinstructionsand
thetermsandconditionsmentionedabovearebindingonme/us.

Signature&Address of the bidder
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DetailsofColdroomunits

Description

CapacitySizeandMakeofCo
I[dRoom

NoofRef. Units
&MakeofCompress
or

Location

CAMCof2
No’sWalkInCol
dRooms

WalkInColdRoom 1

Make-Komkon

Size:-
16mtr(L)x3.5(b)x2.4mtr(h)

3x3.5KWEmerson

KarunyaMedicineD
epot

GHCompound,Erna
kulam

WalkInColdRoom2

Make-Eackon

Size:-
16mtr(L)x3.5(b)x2.4mtr(h)

2x3.5KWEmerson

KarunyaMedicine
DepotGHCompound

,Ernakulam




KERALAMEDICALSERVICESCORPORATIONLTD

DECLARATIONFORM

I/WeM/s. representedbyitsProprietor /

Managing Partner / Managing Director having its Registered Office at

doherebydeclarethatl/WehavecarefullyreadalltheconditionsofQuotationKMSCL/Projects/Q
uot/04/2024forCAMCofColdroomsatk CPDepotErnakulaminvitedbytheKeralaMedicalServic

es Corporation Ltd., Thiruvananthapuram and accepts all conditions.

Signature&sealofthebidderNa

meincapitalletterswithDesignation



COMPARATIVESTATEMENT

NameofWork:-CAMC ofColdroomsatErnakulamDepot

Period lyear

NameoftheServiceP
rovider:

Compliance
S Descriptionoftermsandconditions withstipulated Remarksifany
No. termsand
conditions(Yes/
No)
1. | OEM
2. | Authorized DealerofOEM
Pastexperienceinexecuting
3. | theCAMC/AMC of Cold
rooms(Attachrelevantdocumentcopi
es)
4 Presently Holding the Dealership
" | of OEM
5 Having Service team/Service
" | centre’sthroughoutthestate
6 Shallattend

thebreakdowncallswithin6hours




PriceBidForm
To,

TheManagingDirector
Kerala Medical Services
CorporationThycaud
Thiruvananthapuram-14

Sir,

HavingexaminedandreadthequotationdocumentfortheCAMCofColdrooms
installedatK CPDepotErnakulam,Quotationno. ...............cooeveeiiieinininn. dated................
theDepartmentofFamilyWelfareandHealth,wehereofferourbestpricefortheitemsmentionedhereinasfollows

Noof BasicCost Total(
SI.No. | SizeandMakeofColdRoom Ref IRefrigeration GST(D) Total=C+D
rigerationUni | Units(B) C=AxB)
ts(A)
WalkInColdRoom
1 3No’s
01.
Make-Komkon (3.5KW)
Size:-16mtr(L)x3.5(b)x
2.4mtr(h)
WalkInColdRoom
2
02. | Make-Eackon 2No’s
Size :-16 mtr(L) x 3.5 (b) (3.5KW)
x2.4mtr(h)
GrandTotal
Date: AuthorizedSignatorywithOffice

SealFirmNameandAddress
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